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Chapter 5: Groups and Organizations
1. In what ways do bureaucratic organizations in Japan differ from those in Canada?
2. Describe Milgram's controversial study and the findings.
3. What are the general characteristics of the McDonaldization of society? Provide an illustration of this phenomenon in our society based on your own experience.
4. What are some paths to humanizing organizations?
5. What are the six characteristics of bureaucracy? More computers, less bureaucracy?
6. Define these terms in your own words and use examples: Primary group, secondary group, group conformity, in group, out group, bureaucracy, oligarchy.





